
AIR TECHNOLOGY LTD 
QUALITY MANAEGEMENT POLICY STATEMENT 

 
The Quality Policy Manual, together with the associated Operating Procedures, defines 
Air Technology’s responsibilities and policy on quality matters.  AIR TECHNOLOGY 
views their quality system as an integral part of the business and uses the results from 
it to generate continual improvement. The Manual defines the quality approach in all 
key managerial functions, replying in turn to each element of BS EN ISO 9001: 2000.  
By defining the management organisation for quality, describing the system structure 
and cross-referring to individual Operating Procedures, Process Instructions and Forms 
that affect quality, it is effectively a route map of the Company's quality system. 

 
It is the policy of the Company to operate systems and procedures for quality 
management that meet at all times the requirements of BS EN ISO 9001: 2000.  The 
objectives are to:- 

 
1. Achieve customer satisfaction. 
 
2. Respond promptly and effectively to the needs of our customers. 

 
3. Ensure products are fit for purpose. 

 
4. Ensure Operating Procedures are always appropriate to the current business 

climate and market demands. 
 
5. Provide our staff with the working environment, resources and training to 

discharge their assigned duties most effectively. 
 

6. Be among recognised within the industry as the leaders in quality in our 
chosen field. 

 
It is the task of everyone in the Company to work to achieve the quality policy and 
objectives, through adherence to Operating Procedures, Process Instructions, Forms, 
Records and other agreed References. 

 
By my signature I, Mr Eric Harding, Managing Director of Air Technology, confirm 
the commitment of the Company and its employees to the implementation of the 
Policy and System designed to comply with the requirements of BS EN ISO 9001 : 
2000. 

 
 
 
Signed………………………………    Date…04/01/08………………….     
 
Mr Eric Harding    Date for review: ……04/01/10………………….. 
Managing Director 
 


